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Personal brushes with quality

(trigger warning 1 there will be concrete)
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Source: https://alchetron.com/Robert-M-Pirsig-331617-W#-

Office of the Vice-Chancellor




W Gy

Office of the Vice-Chancellor



W Ghartes e

|=

y COLUMN =
g
’

LIGHTLY C ONFINEL

TEST 4

MANJIL EARTHQL JAKE

FAR-FIELD

Source: https://www.youtube.com/watch?v=m5YBJAoilUo
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Aspects of quality

Excell enceo

As good today as 1 tos al
~Iitness for purpose

Reliability of delivery

Process excellence

Value for money

Satisfaction T customers or participants?

Quality of life i self expression 1 freedom?
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Excellence

https://commons.wikimedia.org/wiki/File%3AUK-2014-Oxford-Hertford_College 02a.jpg
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